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. HaumeHOBaHWE MYHMLMNANBLHOW YCITyTH:

:ﬁmbeﬁ.=~hﬁhmz_§m‘ COUUWITbHOZO0 Q@ﬁ.ﬁ%bﬁﬁ%hzzh 6 :Qh%.nﬁ&::b:hﬁkﬁ_m Q\Q.Q‘a:w GKJIIOYAA OKA3aAnue n.%ﬂ&«tq@_;ﬁumsknﬁa.?_.ﬂ.%Q_.C\N‘ COUUMITbHO-
L__‘Naw__nkt..mﬁ?\aﬁﬂ yeaye, GQR:aﬂq&:Quzﬁhhﬁﬁbm‘wuncm‘ﬂkhﬁﬂ yeiaye, nQ:EE:.._—ﬁQlauNbﬁwbmzzmﬁrﬂg yciaye, ﬁ.QREah@:Qlauﬁ.v_bﬁaeﬁﬁ yeiuye, COHUMTIbHO-
npaeoesix yeiye, yciye & WeAX HOGOIHCHUA KOMMYH UKAMUEGHO20 nomenuala :Q.ac\:h:ﬂmbﬁm COUUATIbHBIX YCIY2, UMEIOU{UX O2PAHUYEeHUA
HCUZHEOeAMebHOCHU, 6 MOM quc/ie Qmsﬁbntzagtbam. CPOUHBIX COUUATBHBIX YCITY2

2. [loTpebuTenn MyHHLMNATBHOH YCAYTH:

2.1 epaxcoanun npu omcymcemeuu ONPEOeNeHI020 MECHIA JCUMENbCNEA, 6 MOM HUCTe Y MU, HE docmuzuie2o eo3pacima osaduamu mpex
Aem u 3a6epUILLEULe20 NPEdbISanUe 6 Op2anusanti 011 demei-cupom u 0emelt, OCMAGUIUXCA 0€3 NONnedeHusd pooumenei;

2.2 epadicoanut npu HAIUHIu GHYMPUCEM 020 KOHPAUKMA, 6 MOM HUCIE C TURAMU C HAPKOMUYECKO N WL QIKOZONbHOU 3A6UCUMOCIbIO,
JUUaMU, UMEIOU{UMU RPUCIPACTIIE K A3APHbIM UZPAM, AL, CMpadaiouEUM U NCUXUHECKUMU PACCMPOUCMEAMU, HATUMUE HaACUIUA 6
cembe;

2.3 epadicoanun npu OMCYRICMEUN pAdOmsl U Ccpeocme K Cymecmeoeanuio;

2.4 epaxcoanun npU HATULHI UHBIX 0GCMOAMENbENE, KOMOPbIE YXYOULAIOn W C1OCoONbl PXPOUUANTL YCAOEUA €20 HCUSHEOCAMENLHOCHIU.

3. [TokaszaTean. XapakTepusyioliue o0beM M KauecTBO MYHHULHIIAILHON YCIIYTH

3.1. [lokazaTenu, XapaKTepH3yIOLIUE Ka4ecTBO MYHHLIMAIBLHON YCAYTH

_ HanmenoBaHHe nokasaress | Eaunuua 7 dopmyna 3JHadyeHHe NoKaszaTes KauccTea
M3MEPEHNS A pacuera ﬁ = = "
_ OTUETHBI | TeKYLIM | ouepeaHoil  GMHAHCOBLIA IO WeTounnk uuopmaiinu
V i i dpunanco | M 1Ha NNaHOBLIH NEPHOAL <*> | 0 3HAYEHHUH noKazarens
ﬁ dhuHaHco BbIH KauecTBa
i i Foi roj roa roa
7 - N (N+1) (N+2)

| 2015 ron 7 2016 roa | 2017 roa | 2018 roa | 2019 ron

B i I




1) nons nony4areseld COUMAIBHBIX YCIYT,

MOY4arOUIMX COLMATIbHbBIE YCIYTH OT 001Iero Ynuca
nonyvareneu
HAXOAALLMXCA HA COUMATLHOM 0DC/YKHBAHUH B

COUMHAJIbHBIX YCAYI,

OpraHu3aLuu

[1.c.y. — oblee 4ucno nomyuarenei ColHanbHbIX
YCIYT, NOJYYAIOLINX COUMATIbHBIC YCIIYTH,

0.u.n. — obuiee uuco nonyyarenel couHaibHbIX

YCayr, Haxoas HIMXCH Ha COLHAJIbHOM O@n._._u\vx_\_wm_._:_\_
B OpraHusalHtHu

NPOLEHT

Il.c.y.*100/0.u.
n

100

100

100

100

100

Tabenw

2) KONMYECTRO HapylIEeHWH CAaHUTAPHOTO
3aKOHOAATENLCTBA B OTUETHOM FOAY, BBISBICHHBIX
MpH NPOBEAEHHH MPOBEPOK

KonuuecTs
0 eIMHMUIL

Mertoa
NpAMOro cyera

KHnura perucrpaumu
NpOBEPOK

3)y/10BIETBOPEHHOCTH NOJIyHaTe/IeH COLHATbHBIX
YCJIYT B OKa3aHHBIX COUMAIBHBIX YCIIyrax
K.ya0Bi1. — KONIMYECTBO YI0BIETBOPEHHbIX
nosy4aresei CoLUMaNbHbIX YCAYI B OKa3aHHbIX
COLMANIbHBIX YCITyTax;

K.Hopm.- ofliiee KOJMUECTBO nojyyarenei
COLMANBLHBIX YCIVT, HAXOAAUIMXCH HA COUMATIBHOM
00CAYKUBAHUU B OPraHH3alIHH

NPOLEHT

K.ynoen./K.nop
m*100

100

100

100

100

100

KHura om3b1BOB H
NpeAToKEHUH,
aHKETUPOBAHHE

Avv\ZOK:hm_A,—.Ow&:EG OpraHH3aluH crnelHaIncTaMm,
OKa3bIBAIOUWNUMH COLMANILHLIC YCITYTH

K.iuTar. — KOJMUYECTBO WTATHLIX CAMHHLL
K.cneu. — %mz‘_.::GOKOO KOJIUHYECTBO CNCIHAINUCTOB

NpOLECHT

K.rar./K.cnen

*100

100

100

100

100

100

LlITarHoe pacnucaHue,
Tabens yuera paboyero
BPEMCHHU, XKy pHal
PErUCTPaLMy NPUKA30B
110 THYHOMY COCTaBY

5) NOBBIIEHHE KAYECTBA COUMATBLHBIX YCAYT U
GEKTHBHOCTI HX OKa3zanus (ONpe/IeNseTcs HeXO/1A
W3 MEPONPHATHIA, HANPABIEHHbLIX HA
COBEPIIEHCTBOBAHUE JIEATENILHOCTH OPraHu3alluK 11py
NPeI0CTABIEHUHN COMANBHOTO 00CYKHBAHHSA )

MMM -haKTHHECKOE BBITIOIHEHHE TU1aHa
MEpOTNPUATHIL N0 NOBBILIEHUIO KAYECTBA
OKa3bIBAEMbIX YCIYT:

[IM, ., -TI1AHOBBIC TOKA3ATEIM NOBLIIIEHUS KauecTBa
COLMABHBIX YCayT 1 3(Q(OEKTHBHOCTH HX OKazaHHs.

NPOLEHT

: 7\__%:..4\_: 7): 1H

*100

100

100

100

100

100




6) JOCTYMHOCTD NOJyUEHHs COUHATIbHBIX yeayr B
opranu3auum (BO3MOKHOCTE COMNPOBOK/AEHHUS M0
TeppPUTOPHUH YUPEKIEHHS COLMATBHOTO

OBCTY:KMBAHNS, A TAKKE MPH N0L30BAHNN yCJIyramMu;
BOIMOIKHOCTD /LISl CAMOCTOATENILHOTO NEPEIBHKEHNA

10 TePPUTOPHH YUPEIK/ICHHS COLMATLHOTO

06Ty KMBAHHS, BXO/A, BbIXOA U nepemMelleH s
BHYTPH TAKON OpraHu3aliny (B TOM uHMcae A
nepeBHKEHNS B Kpecax-KOoNscKax), is OTABIXA B
CHASYEM MONOKEHUH, @ TAKIKE NOCTYNHOE

pasmetieHne 0bopy10BaHNA U HocuTeneH
undopmatn 1y01upoBaHue TEKCTOBBIX cooDLIeHHH
FONOCOBBIMH COOBIIEHHAMH, OCHAILEHNE YHPEKACHNA
COLMAJILHOTO 00CYKHBAHUA 3HAKAMH,
BLITTONHEHHBIMK pesibedHO-TOUEHHBIM wpudToM
Bpaiins, 03HAKOM/ICHHE C 13 MOMOUIBIO C HA/UMHCAMH,
3HAKAMH ¥ MHOI TEKCTOBOH M rpauuecKoi
undopmalmen Ha TEPPHTOPHH yupexKaeH!A,
AYONUPOBAHHUE 1 ON0COBOH MHPOPMALIMH TEKCTOBOH
undopmalmel, HANMHCIMHU | (KWAKM) CBETOBBIMH
cUrHatamu, HHGOpPMHPOBAHHKE O npeocTaBIseMbIX
COLIMANBLHBIX YC/IYTax € HCTOJIb30BAHHEM pyccKoro
KECTOBOTO A3bIKa (CYPAONEPEeBOa); OKA3AHNE UHBIX
BHJI0B NOCTOpOHHEH nomou(1anee — creiunaibHbIe
YCIOBUA)

JL1. — 4McAo NoaydaTenei CoumanbHpIN yeayr ans
KOTOPBIX CO3/1aHbl ClICHANbHBIC YCJOBHA-

O.1. — oblee 41CI0 NOIyHaTeNeH CoUNANLHBIX
YCJIYT, HAXOJAIIMXCS HA COLMANLHOM oBCyKHBAHUN
B OPraHN3aIlMy, KOTOPbIC HYKAAIOTCH B CnenmranbHbIX
YCIOBUAX.

NPOLEHT

JIn./On*100

100

100

100 100 100




3.2. O6beM MyHHUMIANLHOR YCAYTH (B HATYpasibHbIX MOKa3aTeNsaX)

rpaxciaH,
NOJIYYUBLINX
couMasibHbIe
YCIIYTH

Haumenoranue Enunnua 3Hauenue nokazarens 00bvéma
rnoxasarens H3MepeHHs
OTYETHbIH TEeKYLLMIA ouepe/IHO  (PUHAHCOBLIN roJ M Ha Herounnk nudopmarmn
(pruHaHCcOBbI | GUHAHCOBDIH NNaHoBbIM Mepuoa <*> 0 3HAYEHUM nokKasarens odbeMa
PO roa Foa N Fom (N+1) Fon (N+2)
1. YneaeHHOCTD YeJIoBEK 60 60 60 60 60 [TucbMo MuHMCTEpCTBA COLMANbHbIX

oTHoweHu or 27.12.2016r. Ne 221/1368-
B¢

2.

4. Tlopsa/ioK OKa3ains MYHULMNATLHON YCiy Iy

BN

.1. HopmartuBHble nNpaBoBbIC

AKThbl,

PEryMpyIoUIHe NOPSIOK  OKa3aHHA MYHHUMNANLHOR yCIyTH:

1. degepanbHblii 3akoH o1 28.12.2013 r. Ned442-D3 "O6 ocHOBaX couHaNbHOr0 00CyKHBaHKs rpaiaan B Poccuiickoil Peaepaunn';
L]

2. locranosnenue [pasutensersa P or 24.11.

BN

3. MNocranosnenue [pasurenscrea PO o1 01.12.

2014 1. Ne1236 "O0 yTRepAKACHHH NIPUMEPHOTO NMEPEUHSA COLMAIILHBIX YCIIYT 110 BU1aM COUMAbHBIX YCIyT":

2014 r. No1285 "O pacueTe NOAYyLLEBbLIX HOPMATHBOB (PHHAHCHUPOBAHHSA COLMANLHBLIX YCIIyI";

. 3akon Yenabunckoit obnactu ot 22.12.2005 1. Ne441-30 "O HajneleHUHM OPraHOB MECTHOIO CaMOYIIPABICHUS OTEILHBIMH FOCY/IAPCTRBEHHBIMH NTOITHOMOYUAMH

110 COUMANBLHOMY O0C/IYKMBAHMIO HACEIEHUs 1 TPodHIakTUKe GE3HANZOPHOCTH U NPABOHAPY LICHUA HECOBEPILICHHONECTHUX",

5. 3axon Yensbuuckoi obaactn ot 23.10.2014r Ne36-30 "O06 opranmsaumn coumansHoro odbenyxupanns rpaxian 8 Yenadunckoit obnacru';

6. Ioctanosnenne [pasurensersa HYennbunckoii obnactit o1 21.10.2015 r. No546-11 "O0 yrepx/icHUH NOPAAKOB NPEOCTABICHHS COLNANLHBIX YCYyT

NOCTABUIMKAMH COLMAITbHLIX yeayr™:

7. Haumnonansuwiii cranaapt: FOCT P 52495-2005; TOCT P 52143-2013: TOCT P 52142-2013; 'OCT P 52496-2005: TOCT P 53060-2008; T'OCT P 52883-2007:

I'OCT P 52497-2005:

8. TMpukassl MHUEMCTEPCTBA COUMANBHBIX OTHOWEHHH 00 yTBEPH/1eHUN TAPHDOB HA COLUMATbHBIE YCIYTH,

9. Munie HOPMaTHBHO-NPABOBLIC AKTbl ¥ NMTHUCbMA Z:::ﬁ.ﬁﬂﬁh.ﬂwm COLMANILHLIX OTHOLIEHHIH,

10. HopmaTHBHO-NIPABOBbLIE aKThl, ycTaHOBAeHHbIE IlocTanoBacHnsMN AJIMHHUCTPaLIMH 31aTOYCTOBCKOT0 FOPOICKOT0 OKpYra;

I'1. JlokansHble aKThl, YCTAHOBICHHBIE YupeauTenem.

4.2. Topsnok WHGPOPMHPOBAHUS NOTEHLMANLHBIX NOTPEOUTENCH MYHHLIMNAILHOR YCIYTH




“ Cnocob CocTap pazmeliaemoii (10BoH MOH) Yacrora 00HOBIEHHA

uHbOPMUPOBAHUS uHdopMaLHu HH(pOpMALIUH
1. Ha MH(OPMALIMOHHbIX CTEHIAX B MYHHUMNATLHBIX KaTeropuu rpak/jiaH, KOTOpbIM TIpu BHECEHHH M3MCHEHHUA B
yUPEKAEHUAX COLMATBHOI 3aILNTE] HACEICHHN NpeaoCTaBIAETCA YCJAyra, NopsaaoK 3aKOHOIATEBCTBO, M0 Mepe HEOOXOAMMOCTH
NPENOCTABNCHNA My HHUMNANLHOH YCIyTH,
5 =
2. B cpeacTsax MaccoBoii MHpopMaluu nepetielih 1 IOPMBI 10KYMEHTOB,

= HEOOXO0AMMbIX 1151 IPEI0CTAB/ICHHUA
3.JIM4HOC KOHCYNLTHPOBAHHUE CTIELHATUCTAMH MbY N [To mepe oOpalieHHs
MYHHLMMAILHOH YCIYTH

"KOMMIEKCHBI COLMAbHBIH LIEHTP M0 OKa3aHUIO NOMOLILH

auuam Oe3 onpeaeeHHoro MecTa AuTenbcTBa"

5. TlpenenbHble UEHbI (tapudubr) Ha onaary MVHULMNAIBLHOH YCIYIH B CayHasx,
eC/IM NPEYyCMOTPEHO WX OKa3zaHWe Ha n1aTHOM OCHOBE

5.1. HopmaTuBHbIH 1PaBOBON aKT, VCTAHABIUBAIOIMANH  LICHbI (tapudbl) MO0 NOPALOK WX YCTAHOBICHHS:
1. [Moctanosnenne Ipapnrennersa HensOuHCKOH oBnacTy or 21.10.2015 Ne 546-T1 «O6 yTBepkaeHNH NOPAAKOB NPEAOCTABNCHHUA COLUMAIBHbBIX YCYT

[OCTABIIMKAMH COLMABHBLIX YCIYr»
2. MuHMCTEPCTBA COLMANBHBIX OTHOLICHHI Yenabunckoii 06aacti ot 30.12.2016 Ne 1003 «O0 yTBepi/1cHHH TapuOB Ha COLMANBHBIE YCIYIH IS NOCTABLIMKOB

COLMANIBHBIX YCJIYT, HAXO/ISLIMXCA B BEICHNH Yennbunckoit obnactmy.

5.2. Oprau, ycTaHaR HBAIOLULMIA LCHbI (Tapudbl) MUHUCTEPCTBO COLMANBHBIX oTHowe Ui Yennbunckoi obnactu

5.3. 3nauenus Npe/le/IbHbIX LEH (Tapncos)
HaumeHoBaHNHE MYHHIIMTIAILHON YCAYTH llena (tapud), eAMHKHLIA H3MCPEHHA
e o % e :
_ 1. Hamvenosanue MyHHUMNanbHO# yeayri: TipenoctasaeHue CcoUManbLHOro o0CIyKUBAHNA B Tapudbl Ha N1aTHbIE YCIYTH, OKa3bIBACMbIC IPAKIAHAM
| noaycTauuoHapHoii Gopme BKIIOUas OKazaiHe COLMANBHO-OBITOBBIX YCIYT, COLHAILHO- yrBepacieHbl [Tpukazom MUHHCTEPCTBA COLMAILHLIX
, " ~ G
| MEIMLMHEKHX YENIYT, COIMANbHO-NICHXONOTHHECKUX YCIYT, COLMAIILHO-TIEIArOTHHECKHUX YCIYT. | OTHOIICHHH YensGunckoii obnacty ot 30.12.2016r. Ne1003

_ COILHAJILHO-TPY/I0BbIX YCayr. COLMANIbLHO-NTPABOBLIX ycayr, yenyr B 1EJ18X NOBbILICHHA
KOM ?J\_A_v._zm.ﬂxm:a:.ﬁ noreHuHana :O:v,r_m.u.nw:nm COLMATIbHbIX YCIYT, UMEIOLIINX OJum.ISSOISm
UIHEICATCIBHOCTH, B TOM yycie gerTei-uHBaIMI0B, CPOHHBIX COUMAIbHbIX YCIYT

S ! RS et &



YACTD 2
(0B11Me CBEICHUS O BBITIOIHEHUH MYHULIMNATLHOTO 3a1aHHs)
1. OcHoBaHMs /U1A AOCPOHHOTO NPEKPaLIeHUs MY HHIIMNATIBHOTO 3a/1aHms:

- IMKBUAALHUA YYPECKIACHHA,

- PEOPraHU3aLUs YUPEHKIACHHS]
- MCKIIOYEHHE MYHHIIMNATBHON YCIYTH M3 BEOMCTBEHHOTO NEPeUHs MYHHLMIAIbHBIX YCIYT (paboT).

2: :O_umbcﬂ KOHTPOJ18 38 UCTNIOTHCHHUEM MYHUUHDATLHOIO 3a1aHH3A

DOpMbI KOHTPO:15 [TeproanuHoCTb VupeauTeb, OCYLIECTBISIOUINIA KOHTPO/Ib 38 MCMOTHEHHEM MYHHIIMNIAILHOTO 3a/1aHus
1. KamepanbHas CornacHo rpaduky, | 1. OTaen opranusalui MpeaoCTaBicHMA Mep COLMANbHOH TOUICPKKH 1 peadbunuTaunu
NpoBepKa, Bble3Hasd YTREPHIEHHOMY NPUKA3OM | HHBAIWIOB

2. Oraen GyXranTepckoro y4era n UcnoiHenus bloKeTa

Pykosoautens YC3H 310
3. OTaen oprann3alModHoi paboThbl, AE0NPOH3BOACTBA U HH(pOpPMALMOHHOrO checneueHus

NnpoBepKa

. TpeBoBanus K OTHETHOCTH 00 HCMOIHEHHH MYHHIMIANBLHOTO 3213HH
1. opma oTueTa 00 MCIIONHEHHH MYHHLUMIANLHOTO 3ananns <**>

J

(5]

Hanmenosanue HaumeHosanu Enaununna 3HaueHue, akTHyeckoe XapakrepucTuka UeTounuk(m)
MYHHULMIIAILHOTO | € 10Ka3aTens | W3MEpeHus YTBEPAACHHOE B 3Ha4YeHHe 3a NpUYKHH UHDOPMALIUK O
yeayru (paboThl) MYHULIUNATBHOTO 3a/1aHHH OTHETHBIN OTKJIOHEHHH OT (hakTHUYECKOM

Ha (hrHaHCcoBLIA o) 3aM1AHUPOBAHHBIX JHAYCHUU
OTYCTHBLIH (PMHAHCOBLIN 10]1 3HA4EHWH nokasarens

My huumnanbHas (bie) yeayra(m)
1L, [ToxazaTenu, XapakTepU3yollHe Ka4ecTBO OKa3aH!a MyHHIMNANLHON yenyru

‘M (B HATYPAILHBIX NOKa3aTeNsx)

[B]




3.2. CpOKH npecTaBieH!s OTHETOB 00 HCHIOJIHEHHH MYHHLIMNANBLHOIO 3a/laHus: 10 5 YUCIIA, MeCHLA, CIIC/YIOUEro 32 OTYETHBIM.
3.3. Mubie TpeGoBaHMUA K OTHETHOCTH 00 MCNOIHCHHH MYHULIMITATBHOTO 3a1aHHs

4. Unas undopmauus, Heobxoanmas Ans UCNONHEHHs (KOHTPONs 3a MCITONTHEHHEM )
?__V\ISC.SJN.:rIOﬁO 3aJaHuA Aw TOM 4YHUCJIC u\n.:Om:m H :OUthz BHECECHHA

M3MEHEHMH B MYHHUMIANLHOE 337aHHue; NPE1yCMOTPEHHbBIC 3aKOHOIATE/ILCTBOM
MHAHCOBbIE CAHKLMM 33 HAPYIIECHUS YCIOBHI BbINOJHEHH MYHMUHNAILHOTO 3ajaHus ) ¥ **

<*> JjayeHus Ha MJ1AHOBbLIH NEPUO/ MOTYT ObITh AETAAH3UPOBAHLI MO BPEMEHHOMY
UHTEpBANY (Mecall, KBapTa).

<#%> B MyHMUMNAABLHOM 3a/1aHHKM YTBEpP#/1aeTcs To/bko ¢opma oTyera. Bee
nokazatenn (OpMbl 3ANOIHAIOTCS  MYHMUMIATLHBIM - YUPEKIACHHEM
CAMOCTOATEILHO HA OCHOBE /IAHHbIX MYHKTOB 3.1.1n3.2. vactul u nyHkTa 2

yacTi 11 ¥ pakTHUeCKUX JAHHBIX O J1€ATEILHOCTH MYHHLMITAILHOTO YUPEKACHNS.

** TloanekuT 0043aTe/ILHOMY 3aN0JTHEHHIO.



